


“All the sites
in one only site”

“Tots els llocs
en un sol lloc”



Our Definition

§1

We want to create the first citizen 
portal, which will offer an space of 
expression and dialogue linking ALL the 
fields and social agents of Terrassa, in 
order to achieve a “better” city.



Our Goal

§2

1. To develop (systematising, planning, 
structuring) systems that through the use 
of Information New Technologies, will 
allow to improve the life of citizens:

– Taking advantage of the possibilities in 
resources and services the Net offers.

– Encouraging the creation of common 
synergies.

– Facilitating the traffic of information.



Our Goal

§3

2. To encourage the collaboration and the 
participation of the different institutions 
and entities in the portal field:

– Acting as unifying force in order to 
disseminate correctly all the 
information and potentially towards the 
portal.



Our Goal

§4

3. To develop our activity under a social 
criteria point, in a local field and 
considering ethic, professional, leadership 
and achievement principles that are 
appropriate to our promoters.



Haga clic para cambiaOur Goal

§5

4. To offer quality services with a social 
and citizen interest with a high added 
value in order to capture the loyalty of 
our public and achieving the attraction of 
publicity investments. 



To sum up our goal

§6

To experiment systems that will allow to integrate the 
collaboration between the different fields and social 
agents of the city.

To give a service to the webs of other institutions, for 
adapting their contents in order to be noticed as 
contents of added value by citizens.

To establish a compromise with the innovation.

To be up to date, in order to guarantee the 
maintenance of the contents of the portal for putting it 
as a reference inside the sector.



Our Strategy

§7

We will have the participation of:
Terrassa City Council
Caixa Terrassa (Terrassa savings bank)
Chamber of Commerce and Industry
Health Consortium
Diari de Terrassa (Terrassa newspaper)
Mina Pública d’aigües de Terrassa (Terrassa’s Waters)
CECOT (Employer’s association)
Mútua de Terrassa (Friendly Society of Terrassa)
Terrassa Radio
UPC (Catalonian Polytechnic University)
Chamber of the Property
Bar association
Architects’ association
Master builders association
Commerce agents association
...



Our Strategy

§8

To achieve the highest participation of 
the main entities, organisations and 
enterprises, linked with the city and with 
an special interest for the citizenship.

To capture a high number of objective 
public consumer of our services.

To offer to the enterprises two new issues 
to the local field in order to get its 
development through the Internet :
– Publicity  / Promotion  / Image
– Investigation / Information / Services



Strong Points

§9

High interest project for the citizens.
Information and contents of high added 
value for the citizens.
Citizen Referent.
Bi-directional communication system 
between citizens and entities, institutions 
and bodies of the city.
“Unique” initiative.
Good communication media for enterprises 
and commerce.



Contents

§10

Fields:
• Job
• To live
• Education
• Leisure

Cross elements:
• Citizen agenda
• Services directory
• News
• Map
• The weather
• ...



Contents (agenda exemple)

§11



What We Want

§12

A citizen portal where we can integrate 
all the information and services which will 
give an added value to the citizens.
A portal as a reference point of the city 
in the Internet.
A full integrated people and city.

In order to make possible the sentence:

“all the sites in one only site”



What We Need

§13

To achieve the “positive” participation 
of the institutions in the Portal.

To convince the enterprises about the 
potentiality of the Portal.

To win the confidence of the citizens.



Project Planning

§14
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“ I am also there ”

Citizen comunication campaign

“ jo també hi sóc ”

§15
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all the sites in one only site



Haga clic para cambiaPortal communication campaign

§17

“all the sites in one only site”

terrassa t de tot
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A project of city,
for everybody.
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